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Introduction 

At Pelvic Strength Physiotherapy we are committed to protecting your privacy and handling 
your personal information in accordance with the Privacy Act 1988 (Cth) and the Australian 
Privacy Principles (APPs). 
This policy explains how we collect, use, store, and disclose your personal and health 
information. 

1. Information We Collect 

We collect personal and health information necessary to provide you with high-quality 
healthcare. This may include: 

• Your name, address, date of birth, contact details, and emergency contact 
• Medical history, current health concerns, medications, and treatment notes 
• Referrals, imaging, reports, or letters from other healthcare providers 
• Medicare, private health, or insurance information (if applicable) 

2. How We Collect Your Information 

We collect information directly from you (e.g. intake forms, consultations, phone/email 
contact) and, where relevant, from other health professionals with your consent (e.g. GP, 
specialist, hospital, or other allied health provider). 

3. How We Use Your Information 

Your personal and health information is used to: 

• Provide safe and effective healthcare 
• Communicate with you and other involved healthcare providers 
• Maintain accurate clinical and administrative records 
• Process payments and manage accounts 
• Meet legal or regulatory obligations (e.g. health record retention) 

4. Sharing Your Information 

Your information may be shared with: 

• Other healthcare providers involved in your care (e.g. your GP, specialist, or referrer) 
• Administrative or IT service providers who support our clinic (under strict 

confidentiality agreements) 
• Insurers, compensation bodies, or legal representatives, where relevant and 

permitted by law 

We will only share your information with your consent, unless required or authorised by law 
(for example, to prevent a serious threat to health or safety). 
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5. Storage and Security of Information 

Your records are stored securely in electronic and/or paper form. We use Cliniko Practice 
Management Software for clinical and administrative records. Cliniko’s privacy and security 
pracQces can be found on their privacy page. We use appropriate controls (encrypted 
transmission and storage, role-based access) to protect your informaQon. We take all 
reasonable steps to protect your information from loss, unauthorised access, misuse, or 
disclosure. Electronic records are password-protected, encrypted, and regularly backed up. 

6. Accessing and Correcting Your Information 

You may request access to, or correction of, your personal or health information at any 
time. Requests can be made in writing to the Clinical Director, email: 
appointments@pelvicstrengthphysiotherapy.com.au 
We may need to verify your identity before releasing information. 

7. Retention of Records 

Health records are retained for the minimum period required under law — generally 7 years 
after your last visit, or until a child turns 25 years of age, whichever is longer. 

8. Your Consent 

By attending appointments at Pelvic Strength Physiotherapy, you consent to the collection 
and use of your personal and health information as described in this policy. 

If you do not wish for your information to be shared with other providers, please inform 
your practitioner. 
You can withdraw or modify your consent at any time by contacting the clinic. 

9. Questions or Complaints 

If you have any concerns about how your information is managed, please contact our 
Clinical Director on Ph: (03) 9724 9755.  
If you are not satisfied with our response, you may contact the Office of the Australian 
Information Commissioner (OAIC) at www.oaic.gov.au 

 

https://www.oaic.gov.au/

